STATE OF MAI NE Docket No. 98-773
PUBLI C UTI LI TI ES COMM SSI ON

November 18, 1998

GRACE E. ALLEY ORDER
Appeal of Consuner Assistance

Di vi si on Deci sion #1998- 6036

Regar di ng Bangor Hydro-El ectric

Conpany

VELCH, Chairnman; NUGENT and DI AMOND, Conm ssioners

l. SUMMARY

In this Order we uphold the Conm ssion's Consuner Assi stance
Di vi sion (CAD) decision requiring Bangor Hydro-El ectric Conpany
to establish a new | evel i zed paynent arrangenent wi th custoner
Grace Alley of $202. 00 per nonth.

11. BACKGROUND

The Consuner Assistance Division established a paynent
arrangement for Ms. Alley in August 1996 for a 15-nonth peri od.
Based on past usage, Ms. Alley was required to pay $100 per
month. Since that time, Ms. Alley s has increased her usage so
t hat her paynments of $100 usually do not cover her nonthly bil
nor allow her to pay anything toward past due anobunts. As of
Sept enber 1998, Ms. Alley owed nore than $1026 and her nonthly
bill averaged nore than $140 during the past 12 nonths.

On Cctober 5, 1998, CAD established an arrangenent requiring
a $100. 00 down paynent and equal paynents of $202 per nonth
during the next 15 nonths. BHE may adjust this arrangenent every
six nonths according to usage. This nmay increase or decrease the
arrangenment. Ms. Alley appeal ed CAD s decision. She clains she
can only afford $100 per nonth.

We find that the arrangenent established by CAD is
reasonable. The CAD specialist has contacted various soci al
servi ce agenci es seeking assistance for this custoner. Legal
Services for the Elderly has agreed to advise her on a nunber of
financial options. Although we recognize this custoner’s
difficult circunstances, the arrangenent established by CAD is a
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reasonabl e one given the current |evel of usage and the anpunt
past due.

W make one change to the arrangenent. Rather than all ow ng
BHE t he option of |lowering the arrangenent if usage decreases, we
order BHE to exami ne the arrangenent every six nonths and to
| oner the arrangenent if Ms. Alley's usage decreases. |f usage
i ncreases, BHE should contact CAD for perm ssion before
i ncreasi ng the arrangenent.

Therefore, we uphold the arrangenent established in CAD s
deci sion dated Cctober 5, 1998, with the change noted above.

Dat ed at Augusta, Maine this 17th day of Novenber, 1998.

BY ORDER OF THE COWM SSI ON

Dennis L. Keschl
Adm ni strative Director

COWMM SSI ONERS VOTI NG FOR: Wl ch
Nugent
D anond
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NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MR S. A 8 9061 requires the Public Utilities Comm ssion
to give each party to an adjudicatory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
t he concl usion of the adjudicatory proceeding. The nethods of
revi ew or appeal of PUC decisions at the conclusion of an
adj udi catory proceeding are as foll ows:

1. Reconsi deration of the Comm ssion's Order nay be
request ed under Section 1004 of the Conmm ssion's Rul es of
Practice and Procedure (65-407 C MR 110) within 20 days of
the date of the Order by filing a petition with the

Comm ssion stating the grounds upon which reconsideration is
sought.

2. Appeal of a final decision of the Conm ssion nay be
taken to the Law Court by filing, within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative
Director of the Comm ssion, pursuant to 35-A MR S. A § 1320
(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73 et
seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320 (5).

Not e: The attachnent of this Notice to a docunent does not
indicate the Commi ssion's view that the particul ar docunent
may be subject to review or appeal. Simlarly, the failure
of the Comm ssion to attach a copy of this Notice to a
docunent does not indicate the Comm ssion's view that the
docunent is not subject to review or appeal.



